
Comprehensive Enterprise Migration from GroupWise to Exchange with True Coexistence 
Quest® GroupWise Migrator for Exchange provides a secure and reliable migration from GroupWise to 

Exchange. It converts users’ mail, calendars, tasks, personal address books and frequent contacts, and stores 

them on users’ new mailboxes on the Exchange server, ensuring preservation of important enterprise infor-

mation. It also migrates GroupWise Archives into Microsoft Outlook personal stores.

Uninterrupted User Messaging and Collaboration 

Users continue to exchange messages and schedule meetings, regardless of whether their mailbox has been 

migrated. The migration is transparent to external users such as customers and partners.

Reduced Help Desk Calls 

Data can be migrated without end-user involvement, ensuring a secure, timely and reliable migration. In 

doing so, the help desk will avoid additional call volume as a result of end users not being able to perform 

required migration tasks.

Simplified Administration 

GroupWise Migrator automates the creation of Exchange mailboxes, quota setting and appropriate mail 

routing. It also automates gaining access to GroupWise mailboxes for migration. This saves time, prevents 

errors and streamlines administrative procedures.

Parallel Migrations 

To achieve high performance, GroupWise Migrator can migrate multiple users’ data simultaneously. To accelerate 

large-scale migrations, GroupWise Migrator can be run on multiple migration servers running in parallel.

Maintain message integrity: GroupWise Migrator preserves valuable information, including dates, times, 

“When considering another vendor, we 
were talking about a two- to four-week 
implementation process. With the Quest product, 
the live migration of 1,100 mailboxes was 
completed within four hours. We were expecting 
the archived mail to take about a week to 
complete and it only took about 18 hours. We 
actually migrated more than one million mail 
objects with only a .01% data corruption. To have 
everything done within a 48-hour period was just 
amazing.”

—	Mike Moses
	 Systems Engineer
	 Fauquier Hospital 

•	Preserves crucial data for users, 

such as personal address books, 

data stored in GroupWise 

archives (analogous to pst files) 

and meeting attendee status 

•	Moves data from GroupWise 

servers to Exchange servers so 

that all messages can be replied 

to after migration

•	Moves data from GroupWise 

servers to Exchange servers 

so that all meetings can be 

efficiently rescheduled 

•	Permits migration of users in 

batches transparently to other 

internal and external users to 

permit training on the new client

•	Gives administrators control 

of the process permitting 

scheduling and minimizes 

timetable slippage 
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HTML formatting, senders, recipients and attachments, and allows users to reply to migrated messages 

without making address edits.

Converts personal address books, frequent contacts and distribution lists into contacts on the 

Exchange Server: GroupWise Migrator eliminates the need for cumbersome export/import and data entry 

procedures by preserving key address book information, such as phone and fax numbers, mailing addresses, 

nicknames and distribution lists.

Archive conversion: Valuable archived mail, calendar and task data is migrated from GroupWise Archives to 

Outlook personal stores.

Automatically determines appropriate Internet addresses: GroupWise Migrator automatically creates a 

table of user names, native GroupWise addresses and preferred Internet addresses that administrators can 

review and edit using Microsoft Excel or Access. In addition, Exchange is configured to accept all alternative 

Internet Addresses that GroupWise honored.

Intelligent advisor and resolution tools: GroupWise Migrator includes an intelligent advisor that prevents 

common configuration issues and displays issue-specific information with resolution techniques if errors are 

encountered during migration.

About Quest Software, Inc. 
Quest Software, Inc. delivers innovative products that help organizations get more performance and productivity 

from their applications, databases and Windows infrastructure. Through a deep expertise in IT operations and 

a continued focus on what works best, Quest helps more than 18,000 customers worldwide meet higher 

expectations for enterprise IT. Quest Software can be found in offices around the globe and at www.quest.com.

System Requirements 

Operating Systems

Novell GroupWIse 5.5.3 to 7.0

An account must be defined 

with administration rights to the 

GroupWise server

Target Exchange server

Exchange 2003 or 2007

An account must be defined 

with required access to Exchange 

and Active Directory

Migration machine

Windows XP SP 2 or Windows 

2003 Server SP1

Write/execute permissions

Novell Netware Administrator 

program (NWAdmin or 

ConsoleOne)

Novell Client for Netware

Novell GroupWise Client

Outlook 2002 or 2003 must  

be installed

Note: GroupWise 5.5 is not 

compatible with Outlook 2003

Required for any Exchange 
Administrative Functions

Windows Administration Tools 

(adminpak.msi)

Exchange SystemAdministration 

Tools

Microsoft PowerShell  

(for Exchange 2007)
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